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Course: Hands-on technical instruction covering installation, configuration, 
maintenance, troubleshooting and administration of AudioCodes equipment in a 
Skype for Business environment.

Products: Microsoft Unified Communications Networks, MediaPack-11x, Medi-
ant 800, Mediant 1000, Mediant 2600, Mediant 3000 and Mediant 4000. 

Student Profile: Systems Engineers, Network Architects, Consultants, and 
Integrators who are responsible for the planning, design, implementation and 
management of Microsoft Unified Communications networks. 

General Objectives: Students are expected to be active participants in the 
learning process. Emphasis is placed on diagnostic tools and troubleshooting 
strategies to help students become self-sufficient in their use and support of 
AudioCodes products in a Skype for Business environment. On completion of the 
course, students will be able to:

• Install and configure AudioCodes equipment using various management 
tools.

• Demonstrate and understand the operation, maintenance and monitoring 
tools of AudioCodes equipment.

• Troubleshoot and debug AudioCodes equipment.
• Demonstrate familiarity with Skype for Business related voice configuration 

aspects.
• Integrate AudioCodes Mediant Gateways and Mediant SBC series in United 

Communication (UC) environments that require integrated voice compo-
nents.

• Configure the Survivable Branch Appliance (SBA).
• Understand the advantages of connecting SIP Trunks using Mediant SBCs.
• Understand how to avoid VoIP security risks resulting from familiarity with 

them.
• Understand the requirements and features of an SBC.
• Configure a Skype for Business SIP Trunk using a Mediant SBC.
• Integrate AudioCodes Skype for Business compatible IP phones in the over-

all topology.
• Demonstrate familiarity with AudioCodes’ complementary solutions for 

Microsoft Skype for Business environment. 

Lab Activities: 
• Getting Familiar with the GUI
• MP-11x and Mediant 1000 Configuration Setup
• SBA Configuration
• Enhanced Gateway Configuration to Connect Skype for Business to PSTN
• SIP Trunking Configuration in Skype for Business Environments
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Course Code: TR-OVOC-S

Details 

• 4 days
• Classroom Instructor Led
• ACA (AudioCodes Certified Associate)
• € 1.895,- (ex. fee)

Prerequisites
Students are expected to have an applicable 
professional background with a minimum of 
one year of practical experience with:
• PSTN protocols and knowledge of analog 

and digital telephony systems.  
• VoIP and SIP network architecture 
• Understanding of SIP control protocol 

signaling stack.  
• Knowledge of IP networking



Course Outline: 

• AudioCodes Solutions - Brief Overview
• AudioCodes User Interface Introduction
• Documentation Description
• Debugging Tools
• AudioCodes Gateways Hardware Description
• Analog Gateways: MediaPack Family
• Digital Gateways: Mediant Family 
• AudioCodes Devices Basic Concepts and Terminology
• Signaling Routing Domain - SRD
• SIP Interface:

• Media Realm
• IP Groups
• Proxy Sets
• Routing
• Accounts

• Multi-tenant Concepts
• Gateways Configuration
• Trunks, Routing Tables, Manipulations
• Skype for Business System Overview: 

• Skype for Business Topology
• Voice Features
• Analog Devices in Skype for Business Environment
• SBA Behavior in Normal and Failover Modes

• SBA Hardware Platforms
• Open System Network - OSN
• Emergency Management Services - EMS 
• SBA Installation and Configuration:

• Topology Builder Configuration
• SBA Step-by-Step Configuration
• SBA Management Tools
• SBA Upgrade and Recovery
• RecoveryUtil.iniFile Parameters
• Installation Process Monitoring

• Enhanced Gateway Configuration:
• Central-site Enhanced Media Gateway Configura-

tion
• Branch-site SBA Enhanced Media Gateway Configu-

ration
• AudioCodes Skype for Business Compatible IP Phone:

• AudioCodes Skype for Business compatible IP 
Phone portfolio

• Login process
• Troubleshooting

• AudioCodes SBC Overview
• SBC Application Description
• SBC Application Features
• SBC Hardware Platforms
• AudioCodes SBC Basic Terminology
• Classification
• Routing Policy
• Call Admission Control
• SIP Dialog Initiation Process description
• IP-to-IP Routing
• SIP Message Manipulations
• SIP Trunk Basic Configuration
• SBC Security brief overview
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